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F light Cancellation and Delays

    What Can You Claim?

ขอมูล ณ 4 ก.ค. 2568 *ขอสงว
นลิขสิท

ธ�์หามด
ัดแปล

งขอม
ูลที่ป

ราก
ฏใน

เอก
สาร

นี้*

Regulation of the Civil Aviation Board No. 101 Measures to Protect 
Passenger Rights on Domestic and International Scheduled Flights 
(Effective from 20th May 2025)

Change flight

Get 1,200 baht 
as compensation
(Not applicable for 

unavoidable circumstances)

Int
erna

tional Flight 
Do

mestic Flight 

Delay 

Delay 

Over
3 hours
delay

Over
5 hours
delay

Food Water 
Communication facilities 

Over
2 hours
delay

Over
5 hours
delay

Over
10 hours

delay Change flight

or

*Airlines may offer refund, compensation in the form of travel credit for next trip, 

travel vouchers, frequent flyer miles, or other alternatives 

For complaints:    Contact The Civil Aviation Authority of Thailand www.caat.or.th

Alternative
transportation 

1,200 ฿

Food Water Communication facilities 
and refund ticket if you don't 

continue your trip 

Over
2 hours
delay

or

or

Accommodation 
with shuttle service

Get 1,500 baht
as compensation

Refund ticket if you don't 
continue your trip

or

Compensation according 
to flight distance **

Alternative transportation 

Compensation as travel credit 
for next trip, travel vouchers, 
frequent flyer miles, or other 
alternatives 

Refund ticket if you 
don't continue your trip*

1 Passengers can 

choose between: 
2 Free care 

services: 
3

Food and drinks as appropriate

Communication facilities

Accommodation for 1 night 
or more with shuttle service

Within 14 days from the date of flight delay

Flight Cancellation

Exceptions where airlines are not required to pay compensation

Airline notifies flight cancellation at least 3 days before departure for domestic flights, or 7 days for international flights

When notice is less than 3 days (domestic) or 7 days (international), but airline provides alternative flight that 
arrives earlier or later than original flight schedule by no more than 3 hours 

2,000 baht for short flights (up to 1,500 km)

3,500 baht for medium flights (over 1,500 - 

3,500 km

4,500 baht for long flights (over 3,500 km)

Full refund of airfare 
and all fees

Change flight to destination 
or nearby alternative

Travel by other suitable 
transportation to reach your 
destination

Receive compensation
for international flights

Over 5 hours delay - Compensation of 1,500 baht

Over 10 hours delay - Compensation based 

on travel distance:

Cancellation due to extraordinary circumstances beyond airline control, even when the airline has taken all reasonable measures
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Alcoholic Beverage Control Act B.E.2551 (Section 4, 28, 39)

Announcement of Prime Minister's Office on Alcohol Sales Prohibition Days  B.E. 2568

Spa & Massage
CentersDance Club Tea houses

Karaoke
venuesBars

Penalties Prison: Up to 6 months | Fine: Up to 10,000 Baht | Or Both

Pubs

ห�ามซื้อ-ขายเหล�า เบียร�ALCOHOL SALES BAN 
No buying and selling of liquor,
beer & alcoholic beverages

International Airport Terminals

Special Event Venues

(National/International Events)

Entertainment Venues, such as:

Hotels

Sellers Should Know

No alcohol sales to under 20 years old

No alcohol sales to drunk customers

Prison: Up to 1 year | Fine: Up to 20,000 Baht | Or Both

Legal penalties

<20

Wholesale alcohol dealers

Retail alcohol dealers Importers selling to licensed alcohol dealers

Sales by Manufacturers/Importers

Sales by Manufacturer Representatives

The End of Buddhist Lent DayBuddhist Lent DayVisakha Bucha Day Asarnha Bucha DayMakha Bucha Day

5 Places
Where Alcohol Sales Are Allowed
5 Places 
Where Alcohol Sales Are Allowed

Exceptions (laws do not apply to)Exceptions (laws do not apply to)Applies toApplies to

Design by lalita Khongkha-in

Religious DaysReligious Days
5 Buddhist5 Buddhist

Similar Entertainment Venues, such as:

r a f f e k e y

All other locations not specified in the announcement remain prohibited from selling alcohol
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Road Accident Victims Protection Act, B.E. 2535

If breath alcohol testing is not possible, physical testing may be 
conducted instead. However, this requires the driver's consent.

“Blood Testing”“Urine Testing”

If you are caught drunk driving again 
within 2 years of your first offense (during 
the probation period), the punishment 
will be increased : 
Prison: Up to 2 years, Fine: 50,000 - 
100,000 Baht, Driver's license suspension 
for at least 1 year or permanent license 
revocation

Design By Chompunoot 

Hi
%B

AC

RE
SU

LT

Drivers under 20 years old
Holders of temporary (2-year) 
driver's licenses
Drivers without a license 
Drivers with suspended or revoked licenses
Drivers using a license of a different vehicle 
category that cannot be used as a substitute

Applies to general 
drivers (standard 
license holders)

Methods for Testing Alcohol Levels:

Punishment for exceeding 
alcohol limits:

20mg%
Over 50mg%

Over

What Blood Alcohol Content (BAC) Level is Considered Drunk Driving?

1. “Breath”
Alcohol TestingAlcohol Testing

Using a breathalyzer 
device where the driver 
blows into the device 
 

2. Physical Testing Methods for Blood Alcohol Content2. Physical Testing Methods for Blood Alcohol Content

Sample collection and 
submission to hospital 

or designated facility, Laboratory 
analysis to measure alcohol content.

Driver must be taken to 
the nearest hospital, 

Blood sample collected using 
medical procedures.to measure alcohol content 

Drunk Driver and related evidence must be immediately transferred 
to investigating officers, but no later than 6 hours after the incident, 
for legal prosecution.

First-Time
Drunk Driving Offense:

Repeat
Drunk Driving Offense

Refusing
Breath Alcohol Testing

Prison: Up to 1 year
Fine: 5,000 - 20,000 Baht 
Possible combination of both 
prison and fine
License suspension: Minimum 
6 months
OR license revocation

Voluntary Car Insurance : Generally NOT covered  (Check your specific policy 
terms and conditions)
Compulsory Motor Insurance : Covers personal injury/death for the drunk driver 
and other parties involved in the accident. Does NOT cover : Vehicle damage, 
the vehicle owner or driver must pay these costs themselves.

*Police officers have the authority to 
detain any driver suspected of drunk 
driving for immediate alcohol testing. 
The testing process will be conducted 
as quickly as possible.*

   Disobeying Police Officer's Testing Order: 
Fine: Up to 1,000 Baht
   Refusing to Take Breathalyzer Test: 
You will be presumed drunk driving 
Prison: Up to 1 year, Fine: 5,000 - 
20,000 Baht, OR Both and 
License penalty:  Driver's l icense 
suspension for at  least 6 months 
or license revocation

The Ministerial Regulation on Testing Blood Alcohol Content of Drivers B.E. 2567

The Land Traffic Act B.E. 2522 Updated (S 43(2), S 142(2) paragraph2-5, 
S 154(3), S 160 ter, 160 ter/1)
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Report to the authorities if a crime or harm has occurred

Filing a Criminal
Accusation/Report

serves as evidence
onlyFinal legal action

You can report the crime at any police station or at the police station where the incident occurred.

Who Can File a report Who can file

Bounced
check

For private criminal cases, the victim must report the crime to the police within 3 months after 
knowing about both the crime and who committed it. For public criminal cases, even if the victim

does not report to the police, the state prosecutor can still take the case to court.

Proceed
with legal action

Victim or Legal representatives

*Design by OJA 

Filing a Police Report Daily Police Record
(Criminal Complaint) (Evidence only)

Any person who

Cannot proceed
with legal action

Criminal Procedure Code (Sections 2, 7, 4, 5, 6)@weareojaOffice of Justice Affairs

Witnessed the incident
Found the victim
Discovered the crime

Parents/children/spouse
Guardian
Manager or Representative of a Legal Entity
Person authorized by the victim

(Depending on the case)

How to file a criminal complaint
to keeping your case active

"Filing a criminal complaint 
with intent to prosecute the offender

to the full extent of the law"

"Filing for documentation 
purposes only" without intent to

prosecute the offender

Report to the authorities that 
a crime has been committed, 

whether the offender is aware or not

Legal proceedings
may continue
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